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MGIC/Link Servicing:  
Centralized, secure, automated support 
for your default servicing 

Upload Claim Documents 
•	 Submit documents before or at the time of claim filing.
•	 View pending claim document requests.
•	 Export requests to spreadsheet.
•	 Upload outstanding documents requested by MGIC.

Loan Modification Requests 
•	 Request prior approval for individual or multiple loan modifications that do 

not meet MGIC Delegated Guidelines.
•	 Submit for monthly reporting individual or multiple loan modifications that 

meet MGIC Delegated Guidelines.
•	 Respond to MGIC requests for additional documentation.

HAMP Reporting
•	 Submit the HAMP Reporting Template to MGIC to report monthly HAMP 

modifications. Details about HAMP.	

Short Sale Requests
•	 Complete the MGIC Financial Analysis Form to determine whether the short 

sale is eligible for MGIC’s Delegated Guidelines.
•	 Provide additional information on short sale requests pending approval OR
•	 Request an extension approval. 

Deed in Lieu Requests
•	 Submit deed in lieu approval requests that fall outside of MGIC Delegated 

Guidelines along with required documentation.
•	 Provide additional information on deed in lieu requests pending approval OR
•	 Request an extension approval.  

Other Workout Types
•	 Submit approval requests and any required documentation for workouts such 

as forbearance, repayment plans and other workouts that don’t meet MGIC 
Delegated Guidelines.

•	 Provide additional information on other workout type requests pending 
approval OR

•	 Request an extension approval.  

Questions? 

See MGIC’s Default Servicing Guide.

View our recorded MGIC/Link training tutorials.

Contact MGIC Customer Service, customer_service@mgic.com or 
1-800-424-6442.

Log in to MGIC/Link Servicing. 
If you don’t have a password, go to www.mgic.com/signup to register for one.

Submit claim 
documents and 
requests for 
approval, complete 
monthly reporting,  
communicate key 
updates — all from 
one, secure location

http://www.mgic.com/servicing/hamp.html
http://www.mgic.com/servicing/servicingguidelines.html
http://www.mgic.com/tutorials/list_default_servicing.html
https://onlineservices.mgic.com/

