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Responsibility of the Servicer – 1 
 

 
As servicer, you are responsible for notifying MGIC of any changes to an MGIC-insured loan including, 
but not limited to, servicing transfers, assumptions, loan modifications, payments of premiums, and 
cancellations. MGIC sends you all renewal bills, reminder bills, cancellation acknowledgments and 
change endorsements. 

Please contact the following departments for assistance in meeting your responsibilities as servicer: 

Customer Service Department with questions regarding the following: 

• Disclosure Issues 

• EDI Origination Support 

• Loan Modifications 

• Reinstatements 

• Website Program Support 

• Problem Resolution 

• General Information 

Phone: 1-800-424-6442 

Fax: 1-414-347-2477 or 1-800-345-3251 

E-Mail: customer_service@mgic.com 

Mail to: P.O. Box 488, Milwaukee, WI 53201-0488 

eCommerce Services Department with questions regarding the following: 

• Automated Renewal Billing (ARB) 

• Automated Default Reporting (ADR) 

• MGIC/Link Servicing 

Phone: 1-800-558-9900 

Fax: 1-414-347-4838 

Mail to: 250 E. Kilbourn Avenue, Milwaukee, WI 53202 

 

 

(continued) 

MGIC defines the servicer as the person acting on behalf of the owner of the loan to service the loan 
and of whom MGIC has been notified. The servicer acts as a representative of the owner of the loan 
and will bind the owner for all purposes of the Master Policy. 

mailto:customer_service@mgic.com�
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1.00  Responsibility of the servicer (continued) 

Insurance Services Department with questions regarding the following: 

• Coverage Activation 

• Renewal Premiums 

• Suspended Payments 

• Cancellations 

Phone: 1-800-558-9900 

Fax Numbers:  

• Certification: 1-800-711-6442 

• Suspended Payment & Cancellation Request: 1-414-347-4848 

E-Mail Addresses: 

• cancel_requests@mgic.com(to request policy cancellation) 

• policy_info@mgic.com(to request servicing transfers, loan number updates, audits, and 
certifications, etc.) 

• suspense_premium_inquiry@mgic.com(to request policy reinstatement and inquiries regarding 
unapplied premium) 

Mail to: P.O. Box 566, Milwaukee, WI 53201-0566 

mailto:cancel_requests@mgic.com�
mailto:policy_info@mgic.com�
mailto:suspense_premium_inquiry@mgic.com�
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Commitment/Certificates – 2 
2.01 Commitment/Certificates 
Generally, MGIC issues a Commitment/ Certificate as soon as the application for insurance is approved. 

The Commitment/Certificate, which is a single document, is evidence of MGIC's approval of a loan and 
extends insurance coverage to the loan if certain conditions are met. 

Our commitment to insure is effective for 4 months for an existing home loan and up to 12 months for a 
home where the appraisal status is “subject to completion.” 

2.02 Changes to the Commitment/ Certificate at or before insurance 
activation 

MGIC knows that there will be times when changes will have to be made to Commitment/ Certificates. 
Some changes require MGIC's prior approval while others do not. Refer to the list below for examples. 
All changes should be submitted to MGIC at or before insurance activation. After underwriting review 
(where necessary), MGIC will process the change(s) and, if approved, send you a revised Commitment/ 

Certificate that will reflect the requested change(s). 

Note: Please notify your local MGIC Underwriting Service Center regarding any changes. 

Changes REQUIRING prior approval: 

• Mortgage instrument  

• Loan term 

• Loan amount 

• Assignment of commitment  

• Adding or deleting a borrower 

• Collateral securing the loan 

• Sales price or appraised value 

• Initial payment rate 

Changes NOT requiring prior approval: 

• Renewal premium option changes (constant or declining) 

• Typographical corrections to the borrower's name 

Note: For any area not identified above, MGIC prior approval is required. 
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2.03 Activate MI coverage 
Activate MGIC mortgage insurance coverage on monthly premium plans any of the following ways: 

• The Loan Center – a secure website that allows you to send MGIC the closing date so that we can 
activate the MI. It is a simple and quick process. Go to www.mgic.com and click on The Loan 
Center. The Loan Center is typically used by origination personnel. 

• MGIC/Link Servicing – A secure website that serves as your toolkit with all information and 
transactions you need to service your loans. Use MGIC/Link to send MGIC the closing date to 
activate your MI. Go to www.mgic.com and click on MGIC Link Servicing. The site is typically 
used by servicing personnel.  

• Fax – Complete the Commitment/Certificate by filling in the loan closing date and loan number and 
fax the Certification Notice to 1-800-711-6442. 

• Mail – Complete the Commitment/Certificate by filling in the loan closing date and loan number 
and send the certification notice to MGIC, PO Box 566, Milwaukee, WI 53201-0566. 

Once the MI is activated through one of the above channels, MGIC will bill for all premiums due.  

For One-Time MI, Annual Plans or Split Premiums: 

• Mail – Complete the Commitment/Certificate by filling in the loan closing date and loan number, 
and send the certification notice with the premium check to MGIC, PO Box 566, Milwaukee, WI 
53201-0566 (MGIC does not require the original to be mailed). 

Information required to activate MI coverage: 

• Loan closing date 

• Current loan number 

• New servicer information if servicing has been transferred 

Batch activations – Please contact your Account Manager for more information. 

Coverage becomes certified upon loan closing or later date requested by you and approved by MGIC. 
MGIC should be notified within 15 days of loan closing. 

 

www.mgic.com�
www.mgic.com�
http://www.mgic.com/contact/nationaldirectory.html�
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Changes After Coverage Is Certified – 3 
3.01 Transfer servicining 
When you sell, transfer or assign servicing rights for a loan, please notify MGIC within 30 days so that 
we can accurately bill premiums due. The new servicer must be an approved MGIC Servicer. 

MGIC will accept a notification of servicer change from either the loan’s seller or buyer. We will send an 
endorsement to the buyer confirming that we received and processed a request. 

Reporting/Submission Options: 

• MGIC/Link Servicing  

• Secure File Transfer - Send file (.pdf, .xls, .doc, etc.); select Policy Maintenance and Audits as File 
Recipient. 

• Electronic Formats - Contact ecommerce_services@mgic.com for more information.  

• Complete and fax the Notice of Change of Servicer form (see Section 5.01) to 1-800-711-6442. 

• Notify MGIC via a letter and fax to 1-800-711-6442 or mail to MGIC, P.O. Box 566, Milwaukee, WI 
53201-0566. 

• Make the change on the MGIC Premium Bill. 

Key Information to Submit: 

• New servicer’s complete name and address 

• Sale effective date 

• MGIC Certificate Number 

• Borrower’s last name 

• New servicer’s loan number (if available) 

Notes: 

• If your service bureau provides electronic notification to MGIC, please do not send any additional 
documentation. 

• If an error or omission involving a servicing transfer results in premiums not being paid, and 
insurance coverage is terminated, MGIC may reinstate coverage if the new owner/servicer notifies 
MGIC within 60 days after expiration of the premium payment grace period. 

3.02 Change loan numbers 
In order to accurately bill you, we need to be notified of loan number changes as soon as they occur.  

Notification Options: 

• MGIC/Link Servicing 

• Electronic Formats - Contact ecommerce_services@mgic.com for more information.  

• Make the change on the MGIC Premium Bill. 

 

 

(continued) 

mailto:policy_info@mgic.com�
www.mgic.com
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3.02  Change loan numbers (continued) 

Key Information to Submit: 

• MGIC Certificate Number 

• Borrower’s last name  

• New loan number 

3.03 Assumptions 
An assumption is a change in ownership of the property whereby the purchaser agrees to assume 
primary liability for payment of the seller's existing mortgage. The assumption is accomplished by 
having the purchaser sign the existing note, or by executing an assumption agreement, an assumption 
and loan modification agreement, or a new note. 

MGIC recognizes two types of assumptions; both require prior approval from MGIC: 

• assumption with release, where the seller is released from liability; and 

• assumption without release, where the seller is still liable for the loan's repayment. 

Documentation 

Please send the assumption request to your local MGIC Underwriting Service Center with a completed 
Notice of Assumption, (see 5.02) form #71-0757, and the following documentation: 

• Residential Loan Application 

• Credit report 

• Recent pay stub and W-2 

• Recent savings account statement 

• Sales Contract 

Underwriting assumptions 

MGIC will underwrite the assuming borrower based on the underwriting guidelines in effect at the time 
the assumption is submitted to MGIC. Generally, a new appraisal is not required, but we reserve the 
right to request one. 

No due-on-sale clause 

MGIC does not require a credit package for assumptions where you cannot exercise a due-on-sale 
clause. Please submit appropriate supporting documentation such as a copy of the mortgage instrument 
with the Notice of Assumption. 

 

 

 

 

 

 

 

(continued) 

mailto:policy_info@mgic.com�
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3.03  Assumptions (continued) 
Title transfers 
Title transfers are considered assumptions by MGIC and require prior approval except for title transfers 
described in Section III-408.02 of Fannie Mae's Servicing Guide OR Sections 60.5 and 60.6 of Freddie 
Mac's Servicing Guide. These do not require prior approval from MGIC. 

Note: MGIC must be notified of all title transfers. Upon approval, MGIC will, as necessary, issue an 
endorsement to reflect the change. 

Note: Please see Forms, Section 5.02 for a sample Notice of Assumption, form #71-0757. 

3.04 Loan modifications 
MGIC defines a loan modification as a change to an insured loan evidenced by a modification agreement 
or a new note with coverage continuing under a previously issued, in-force Commitment/Certificate. 
Generally, a loan modification occurs when a conversion option is being exercised or if the interest rate 
is the only change on a loan. 

All loan modifications require MGIC’s prior approval. 

Underwriting Guidelines 
Loan Purpose: Modification of original loan: 

 • Maximum increase from current unpaid principal balance may not exceed 
the lesser of 2% or $2,500 

 • Increase in loan balance is limited to reasonable and customary closing 
costs/prepaids 

 • No cash back to the borrower 

 • Re-subordination of existing secondary financing allowed 

Coverage Percentage: No change from existing coverage 

Premium Rate: No change to existing premium rate 

Loan Type: Fixed-Rate 

 Fully Amortizing ARM with fixed payments for the first 5 years 

 Interest-only period: Minimum 10 years for Fixed-Rate 

 Ineligible: Potential Neg-Am, Scheduled Neg-Am, Temporary Buydown, GPM 

Mortgage Pay History: Must be current 

Property Type: Cannot change from the original loan 

Occupancy: Cannot change from the original loan 

Property Value: MGIC relies on property valuation from origination of existing loan 

Documentation: MGIC Loan Modification Form or other MGIC-approved form 

If the loan modification does not meet the above guidelines, please contact MGIC's Customer Service 
Department at 1-800-424-6442 or send an e-mail to customer_service@mgic.com 

Note: Please see Forms, Section 5.03 for a sample Notice of Loan Modification, form #71-20539. 

mailto:customer_service@mgic.com�
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