Default Servicing #01-2010 Feb. 8, 2010

MGIC announces the availability of new tools to help you expedite your default servicing.

NEW: Pending Claims’ Outstanding Document Requests in MGIC/Link

Now you can expedite your claim processing using MGIC/Link’s new Claims Doc Requests feature:
View all of your claims with outstanding document requests from one location.
Download reports for your own use.
Upload requested documents.

Submit outstanding documents securely, quickly and easily to ensure we have the
information necessary to proceed in processing your claim.

To learn more, view our brief tutorial, Pending Claims with Outstanding Document Requests.

NEW: Training Tutorials

Designed to support your default servicing strategies using MGIC/Link, our pre-recorded training tutorials
are available to you at your convenience.

In just minutes, these brief tutorials can help you master submitting and reporting:

Claims Pending Doc Request

Report Single Loan Modifications

Report Multiple Loan Modifications
HAMP Reporting

Report Short Sales

Submit Deed-in-Lieu Requests

More information...

To sign up for MGIC/Link Servicing, go to www.mgic.com/signup.

See our MGIC/Link Servicing features flyer.

Contact MGIC Customer Service with questions, customer_service@magic.com or 1-800-424-6442.
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