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MGIC announces enhancements to its MGIC/Link Servicing system. 

To support your efforts in assisting at-risk borrowers, MGIC has strengthened its systems to better serve you. 
With new MGIC/Link Servicing enhancements, you can help your borrowers faster and eliminate shipping 
costs. 
 

New MGIC/Link Servicing features: 

Loan Modifications 
 Requests for approval on Loan 

Modifications not meeting MGIC 
delegated guidelines OR 

 Reporting on all loan 
modifications that fall within 
delegated guidelines 

▪ Individual Loan Modifications: Upload documents and 
electronic loan modification forms for a single loan 
modification OR  

▪ Multiple Loan Modifications: Submit multiple loan 
modifications (batch upload) and their associated 
documents directly through MGIC/Link. 

HAMP Reporting 
 Monthly reporting  

▪ Download, complete and upload the MICA HAMP 
Reporting Template provided OR 

▪ Upload your own completed MICA HAMP Reporting 
Template. 

HAMP Second Look Reporting 
 Second Look requests for advance 

claim payment on loan 
modifications that pass the 
Waterfall, but fail the NPV test 

▪ Download, complete and upload the MICA Second Look 
Template provided OR 

▪ Upload your own completed MICA Second Look 
Template. 

Short Sale Approval Requests 
 Short sale requests that don’t 

meet MGIC’s delegated guidelines  

▪ Refer to MGIC’s Default Servicing Guide for short sale 
requirements. 

▪ Upload required documentation, according to MGIC’s 
published list. 

Deed in Lieu Approval Requests 
 Deed in lieu requests that don’t 

meet MGIC’s delegated guidelines 

▪ Refer to MGIC’s Default Servicing Guide for deed in lieu 
requirements. 

▪ Upload required documentation, according to MGIC’s 
published list. 

 
See the attached flyer for more details. 

Sign up 

To sign up for MGIC/Link Servicing, go to www.mgic.com/signup.  

Questions?  

Contact MGIC Customer Service at customer_service@mgic.com or 1-800-424-6442. 
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