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IMPORTANT INFORMATION TO POLICYHOLDERS: 
    
   
In the event you need to contact someone about your Master Policy or a Certificate for any reason, please contact 
either your account manager or MGIC Indemnity Corporation (MGIC) at P.O. Box 488, Milwaukee, Wisconsin 
53201-0488, or phone (800) 558-9900. 
      
If you have been unable to contact, or obtain satisfaction from your account manager or the Company, you may 
contact the Virginia Bureau of Insurance at: Consumer Services Section, Bureau of Insurance, P.O. Box 1157, 
Richmond, Virginia 23218. Toll-free calls: (877) 310-6560 or direct line (804) 371-9185;  
FAX (804) 371-9349; Email: bureauofinsurance@scc.virginia.gov. 
     
Written correspondence is preferable so that a record of your inquiry is maintained. When contacting your account 
manager, MGIC, or the Bureau of Insurance, have your Master Policy and/or Certificate number(s) available. 
 


