MGIC MGIC/Link Tutorials

Change Servicer Loan Numbers

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for ) .
Login to MGIC e

sewices' To prevent unauthorized use, please remember to dose your web browser when you are finished.
a. Complete the form on the webpage
b. Click Submit

Contact Us

Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID

User ID and the second with a temporary :
Password (case sensitive)

Password.

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, oo to Sian Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Change Loan Numbers screen

Within MGIC/Link Servicing, select Change
Loan Numbers, found under the Main Menu
tab.

UETL T Reports | Gold Cert Report | Premium Billing

MGIC/Link Servicing

Welcome to MGIC/Link - & secure website that serves as your toolkit with all the information and transactions |
cancellation or claim.

r— Policy

Enter Certificate/Pool or Servicer Loan P!urmberr @ Primary

_|lcerificate/Pool Number v Pool
‘Activate Coversg, Select Inquiry Type
File/Update a b @ Policy Detail - coverage and premium payment details

Default - loan delinquency and foreclosure details

File a Claim Claim - claim status and payment information
Claim Documents
Servicing Report
HAMP Reporting
Loan Modification
Short Sale
Deed-in-Lieu

3. Enter MGIC Certificate Number

Enter the MGIC Certificate No. of the loan for
which you would like to change the Servicer
Loan No.

a. Check borrower name and property
city and state (written within the Loan
and Coverage Information column) for
accuracy

Note - You may change the Servicer Loan No.

for more than one MGIC Certificate at a time.
Be sure to check the borrower names and
property information for accuracy.

e Number(s), tabbing out of each feld in which you've entered a value.
¢ aceuracy and enter & loan number of up to 25 charaeters.
h you've entered data.
ompleted filling out the form. Wait for the transaction completion status.
Bypassing a record OR leaving the Servicer Loan Number field blank.
1 you leave the NEW Loan Humber field empty and click Submit, no changes will be made on MGIC's system. Blanks will not override existing Loan Humbers

Activabe Coverage High valume Loan Number Changes.
Create an Excel spreadsheet and upload it here. The spreadsheet should include the fallowing data:
File/Update 3 Default
File a Claim
T eI
= <D | Certificate No. Loan and Coverage Information
jcing Rey 1 Servicer Loan Ho.:
ST L& - New Servicer Loan No.: | )
P —— Coverage: primary, ACTIVE
2
Loan Modification I
Swees [ subeoe Jf Gear rorm |
Deedein-Liou
Other Workout Types

Questions? Contact MGIC's Customer Service Depariment at cusl

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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4, Change Servicer Loan Number

Within the Loan and Coverage Information
column of the correct Certificate row, add the
New Servicer Loan No. in the box provided.

Click Submit.

UPTY TN Reports | Gold Cert Report | Premium Billing

Change Loan Numbers

This transaction applies to Primary coverage that is Active ('in force’) or in a Commitment status.
1. Enter one or more MGIC Certificate Humber(s), tabbing out of each field in which you've entered a value.
2. Return to the top of the loan list.
3. Review the loan information for accuracy and enter a loan number of up to 25 charactars.
4. Tab out of every field in which you've entered dats.
5. Click Submit when you have completed fillng out the form. Wait for the transaction completion status.
. Bypassing a record OR leaving the Servicer Loan Number field blank.
eI 1f you leave the HEW Loan Number field empty and dlick Submit, no changes will be made on MGIC's system. lanks will not override existing Loan Numbers.
High valume Loan Number Changes.
Create an Excel spreadsheet and upload it here. The spreadsheet should include the following data:
MGIC Certificate Number
Borrower's Name (13st name first)
New Loan Number

Activate Coverage

File/Update a Default

File a Claim

N meic
ol oLl || cenificate No. Loan and

Servicer Loan Ny
Mew Servicer Loan N

‘Servicing Report
Coverage: Primary, ACTIVE

HAMP Reporting

Loan Madification =SS
St W

Deed-in-Liew

Other Workout Types

ervice Department at Customer_service@mQic.com o 500-324-6:

Questions? Contact MGIC's Custome:

5. View Transaction Status

The transaction status and correct Servicer
Loan No. will be displayed.

LIUR Y Reports | Gold Cert Report | Premium Billing
Change Loan Numbers

Is Active ('in force') o In 3 Commitment status.

1 HGIC Certicate Number(s), tabbing out of each feld in which you've entered 3 value.
2 f the los

han

and enter a loan number of ug
ertered data.
ted Fillng ouk the form. Wat for the tra

3 o format
3 Tab out of every feid i w

5. Clck Subm

1 you leave the NEW Loan umber field empty and cick Submit, no changes wil be made on MGIC's system. Blanks wil not override existing Losn Numbers.

High volume Loan Number Changes.
Create an Excel spreadsheet and upload it here. The soreadsheet should nclude the following data

MGIC Transaction
Information Status.
' Servicer Loan fio.¢ -
Completed
Coversge: Primary, ACTIVE
2
Questions? ent ot customer_service@maic.com

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. Check Certificate information via Policy
Inquiries

If you want to review that the update was a
success, go to Policy Inquiries, enter the
Certificate/Pool Number, and click Perform

Inquiry.

| Gold Cert Report | Premium Billing

MGIC/Link Servicing

Welcome to MGIC/Link -  secure website that serves a5 your toolkit with all the information and transactions you need to service your loans - from cor
cancellation or claim.

Policy Inquiries

Enter Certificate/Pool or Servicer Loan Number @ Primary
Certficate/Pool Number v -~ pool

Select Inquiry Type

@ Policy Detadl - coverage and premium payment details
*) Defauit - loan delinguency and foreciosure details

) Clsim - claim status snd psyment information

The updated Servicer Loan # appears within
the Servicer Information section of the Policy
Details screen.

— Policy Inguiries

Enter Certficate/Poal or Servicer Loan Ny @ Primary.

enier
| [ CorticatelPool Numbee v| -~ poot

Transfer Servicing Next Inquiry
Change
Adtivate Coverage [
Servicer Information
File/Update s Defautt Certificate # Servicer Laan Certificate Policy Status
- ACTIVE INSURANCE
File 3 Claim
Coverage Start Date Coverage End Date
ciam Documents. 09/07/2012 01/01/2018
Previous Servicer Transfer Effective Date Transfer Process Date
Servicng Raport 13112020 01/31/2020
HAWP Reporting
Loan Information
R Borrower & Property Address Last Rptd Mtg Bal Appraised Value s Price
167,100.00 175,300.00 175,500.00
. s B B
Deedin-ies
Occupancy Type Loan Purpose Loan Detault status
Other Workeut Trpes PRIMARY HOME PURCHASE FIXED RATE, FIXED TERM NO OPEN DEFAULT ON FILE

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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