MGIC MGIC/Link Tutorials

File a Claim

Last Revised Date: 10/28/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for ) Vesd Holp?
. Login to MGIC 80 6441
seN|ceS. To prevent unauthorized use, please remember to dose your web browser when you are finished. Contact Us

a. Complete the form on the webpage
b. Click Submit

Set your Bookmark or Favorite after logging in.

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, oo to Sian Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to File a Claim

Within MGIC/Link Servicing, select File a
Claim, found under the Main Menu tab.
a. Enter the MGIC Certificate or Pool
Loan Number
b. Indicate Type of Insurance: Select
the appropriate descriptor, Primary or
Pool

Click Proceed.

Cick b to getm

g

for fiang 34 clams where Fraddie Mac is the Investor AND the foreclos

3. File Initial Claim

Check the Certificate information displayed at
the top of the screen for accuracy before
continuing.

The Requested Claim Amount will be $0.00
until the form is complete.

Instructions for filing the claim and a link to
the MGIC Servicing Guide are given within the
main window.

Information Icons are located throughout the
form as guides.

A red asterisk indicates a required field.

Reports Gold Cert Report | Premium Billing

File Initial Claim

MGIC Certiricate o, SG—G— Requested claim Amount: | $0.00

Claim Servicer toan Ho, (€81 $0.00
Primary. ACTIVE $0.00
W Coverage 35,000 $0.00
Borrower Mame(s) - $0.00
e (= 4
‘View/Print In-Process Claim
Clamabie ltems. Property Expenses Deductions Fayee Summary and Submit

Acter rou BatoAmatically Appes Whe you enter 4 Tk,

Timeout
The form wil umeout after being idle for 30 mnuses,
saving
ave losing yun wark, e accessile for 10 days.

Havigation
Use the Tab key or the mouse to access eath fleld. Use *Nex to mave through the fomm. Click- cirectly an 3 tab to access that b,

summary
The: clsan sumsnary auls-popuiates a5 you 10Ul the forn.

Submission Requirements

Please refur to MGIC MG Servicing Guide foLglmission requinamens.
1cons

Cck b 1o get more inforimation. Indicotes requred felds.

Contact: MGIC Customer Service

1-800-424-6442

customer_service@mgic.com
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4. Go to Claimable Items Tab

Provide the following information:

a.

b.

Claim Filing Type (required): Select
from the drop-down menu

Title Taken Date: Add in
MM/DD/YYYY format

Successful Bid Amount at
Foreclosure Sale: Enter, if applicable
Foreclosure Initiation Date: Add in
MM/DD/YYYY format

Unpaid Principal Balance (required):
Enter from the borrower’s last paid
installment

Accumulated Interest (required):
Complete the From Date (the first
date interest was unpaid) and the
To Date (the date of your claim
submission OR, in the case of a pre-
sale, the sale closing date)

Enter Comments to help us review
your claim

Click NEXT to advance to the next page.

Note - You may click Save Claim - Finish
Later at any time.

Reports | Gold Cert Report | Premium Billing

NU File Initial Claim

¥ "

MGIC Certificate No. AN Requested Claim Amount: ' $0.00
ervicing
ey Claim Servicer Loan No. [Edit Unpaid Principal Balance:  $0.00

Coverage Status Primary, ACTIVE Accumulated Intesest $0.00
verage % Coverage 35.000 Total Expense: $0.00

Borrower Name(s) Total Ded $0.00
ioverage Property Address
te a Default
- View/Print In-Process Claim

Claimabie ltems Property Expenses Deductions Payee Summary and Submit
uments !
Report Angther row automatically appears when you enter 3 field.
Timeout

forting The form will timeout after being idle for 30 minutes.
fication Saving

Save the daim to avoid losing your work. Unsubmitted claims are accessible for 30 days

t Navigation

Use the Tab key or the mouse to access each field. Use "Next" to move through the form. Click directly on a tab to access that tab.
ey

Summary
o ee The claim summary auto-populates as you fill out the form.

Submission Requirements
Please refer to MGIC MGIC Servicing Guide for submission requirements.

Icons
Click & to get more information. * Indicates required fields.

Claim Filing Type: * & [Foredosure - REQ Not Sold v
Title Taken Date: & 06/30/2024 h—"
= 180,000.00 b_

Foreclosure Initiation Date: 4 12/15/2023 ‘—

r

Accumulated Tnterest+ b
L] #Days Amaunt Status

C
a | [ [

Comments:
Plezse belizue wil P

Character Count: 0 of 350

‘save claim - rinish Later [ cancel |

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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5. Go to Property Tab

Under Property Occupancy, provide the
following information:
a. Occupancy Status: Select from the
drop-down menu
b. Property Access Contact Name /
Property Access Phone Number:
Needed in case we elect the
Acquisition Claim Settlement option
when you submit the claim

Under Most Recent Property Valuation(s),
provide the following information:
c. Valuation Type: Select from the drop-
down menu
d. “Asls” Value / “Repaired” Value /
Date of Valuation: Add and check for
accuracy

Click NEXT to advance to the next page.

S Propenty Addrass

o s e [8)

6. Go to Deductions Tab

Deductions (which will be subtracted from the
total claim amount) include:

a. [Escrow Account Balance: Enter from
the date of the borrower’s last paid
installment
Net Rental Proceeds
Insurance Proceeds
d. Other Deductions (such as proceeds

received from sale of the property)
e. Credits

oo

Click NEXT to advance to the next page.

Note - Each category has a drop-down menu
that offers options. lcons contain additional
information.

siu
[ YLV v Gl - inish s 310 [ cnce | -»mo

Contact: MGIC Customer Service

1-800-424-6442
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7. Go to Payee Tab

Under Investor Information, provide the
following information to indicate whether a
GSE is involved:
a. Investor: Select from the drop-down
menu
b. Investor Loan No.: Add and check for
accuracy

Under Payee Information, provide the
following information:
c. Attention To: Add and check for
accuracy

Click NEXT to advance to the next page.

File Initial Claim

MG1C certificate no. | SN Kequested Claim Amount: - $135,616.15
Clalm Servicer 1oaa o, €31
Coverage status

% Coverage

Rorrower Name(s)

Property Address

s19m320.00
$7,207.05
s0.00

s0.00

InProcess Claim

Lo e o | ‘

8. Go to Summary and Submit Tab

Review the Claim Summary, including
Claimable Items and Deductions, for
accuracy.

Under Claim authorization, enter your Servicer
Contact Name (required) and Contact Phone
(required) in case we have questions
regarding your claim submission.

When ready, Click Submit to MGIC. You will be
directed to an Initial Claim Acknowledgment.

Reports | Gold Cert Report _ Premium Billing

MAIN MENU File Initial Claim

MGIC Certificate No. - Keauested Cleion Amount: | $136,387.15
Claim Servicer Loan No. | (fax $128,229.00
$2.087.15
s2317.00
$1.340.00

Sureeary sna Sume
dhecy v
Claimable Ttems: $137,933.15 Deductions: 51,5500

ungald princlasl slancs:  $138.325.50 [ev— s34000
Accumutated loterest, 57,287.15 st Rental Proceeds; 5000
r—— sLexco Lisueunce Proceedy; 3000
Statutory Disbarsaments: 15700 Othar Deductions: 50.00
Froperty taxcs. 0520 Creits: s0.09

312500
3000
3000

ERSON WIHO

i AN P
& COMPANY OK OIHER

Ormovos  EENEEEERRY (emeg| ETEETTE |

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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9. Receive Initial Claim Acknowledgment

You will receive an Initial Claim
Acknowledgement on the next screen. Please
wait for this acknowledgement to ensure we
have received your claim.

ling

Initial Claim Acknowledgement
Claim For Loss has been received for the follewing on Oct 28, 2024 10:42 AM CDT

MGIC Certificate No. | [ Requested Claim Amount: | $136,387.15
L e Unpaid Principal Balance:  $128,319.00

Coverage Status Primary, ACTIVE Accumulated Interest: §7,287.15

% Coverage 35.000 Total Expenses: $2,317.00

Borrower Name(s) Total Deductions: $1,546.00

Note - You can View/Print Claim for your
records. You may also click Upload Claim
Documents to upload supporting documents
from this window.

Property Address

View/Print Claim

Form Completed By:
Claim For Loss [D: 60031936

Type of Submission: Initial Reque:

Upload Claim Documents [l File Another Claim

To check the status of pending claims, select Policy Inquiries

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com

6


mailto:customer_service@mgic.com

