MGIC MGIC/Link Tutorials

Transfer Servicing

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for ) .
Login to MGIC e

sewices' To prevent unauthorized use, please remember to dose your web browser when you are finished.
a. Complete the form on the webpage
b. Click Submit

Contact Us

Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID

User ID and the second with a temporary :
Password (case sensitive)

Password.

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, oo to Sian Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Transfer Servicing

Within MGIC/Link Servicing, select Transfer
Servicing, found under the Main Menu tab.

CRNTE Reports | Gold Cert Report | Py

Billing
MAIN MENU Transfer Servicing

This transaction applies Lo Primary coverage.

Transfer servicing > el Jorst

m the list of matches.

s Customer Service

the serviaing sale.

sale, you may areate and send a spreadshect. The spreadsheet should

g Arcort Select Transfer Reporting Option:
Rapo ation

3. Select Transfer Reporting Option Type

Select your Transfer Reporting Option.

Type in the New Servicer Name and

PRI Reports | Gold Cert Report | Premium Billing

MAIN MENU Transfer Servicing

State/Territory. e s R S
nes» are the avallable options:

Click Search. e e
Cancel Coverage st sstomer Service
Activate Coverage g sale.

Note - If you have multiple loans to transfer it s oo RS S S

to the same servicer, you may choose to B

upload an Excel spreadsheet. Follow the secncng et

instructions on the screen for High Volume b

Servicing Transfers, then select Upload o

Spreadsheet as your Transfer Reporting oestirties

Option. ST

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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4. Choose Correct Servicer

You may see multiple records.

Click the Transfer icon next to the appropriate
Servicer name.

Reports | Gold Cert Report | Premium Billing

MAIN MENU Transfer Servicing
Policy Inquines. This transaction applies to Primary coverage.
These are the vaiable aptons:
+ Acquisition of il become the Senvicer of Record on MGICs system. You wil be prompted to supoly the MGIC Certficate number(s)
Conesponding ool
IS ' system. Enter at leas th st several charactrs ofthe new sevice’s ame and th state or
Cancel Coverage e, Select the Nex the list of matches. Contact MGIC's Cust r Service Department if search

.
eate and send 3 spresdsheet. The spreadsheet should include the

5. Provide Transfer Effective Date

Enter the Transfer Effective Date in
MM/DD/YYYY format.

Check that the listed servicer is correct, then
enter the MGIC Certificate No. of the loan(s)
you would like to transfer.

a. Check borrower name and property city
and state (written within the Loan and
Coverage Information column) for
accuracy

Click Submit.

rts | Gold Cert Report | Premium Billing

Transfer Servicing

Change Losn Nombers

Cancel Coverage

R oele Ceretaos e e fieids empty and cick Submit, o0 changes wil be made on MGIC' system. Bianks in the Servicer Loan Number ieid will ot overnde exsting loan numbers

File/Update 3 Default Transfer to /

Hea Transfer Effective Date: [08/07/2024 m/dd!

Clwm Documents MGIC Transaction
Status

cve
Short Sale. 2]
Deedein-Lieu e helshe is suthorized by Smart Lending Company - Port MGIC of a change to the new S mact Lending - MG

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. View Transfer and Transaction Statuses

In the Loan and Coverage Information
column, you will see the Transfer Status
marked as Success.

In the Transaction Status column, the
transaction in question is marked as
Completed.

n rezced in the st

inthe Servicer Lean Number Feld will ot override existing loan numbers.

o Loan and et

Serveng Report “Services Loan Wo.
Transter Effective Date: 04/07/2024
HAMP Reporting. l—(,,.“,‘!,“
2
short sule L
- v 113 mesiin ertifes that he/she is 3uthonzed By Smart Lending Campany - Perfll A 19 natfy HGIC of  hARGE 1 the e SERiGer/Insured, Smart Lendng - MGIC

Deedin-tiew b

7. Check Certificate Information via Policy
Inquiries

If you want to review that the servicing
transfer was a success, go to Policy Inquiries,
enter the Certificate/Pool Number, and click
Perform Inquiry.

MGIC/Link Servicing

Welcome to MGIC/Link - 2 secure website that serves a5 your toollot with all the information and transactions you need to service your loans - from commitment through
cancellation or claim.

Policy Inquiries

Enter Certificate/Pool or Servicer Loan Number ® Primary
Cortiicate/Pool Number v (- poot

Select inquiry Type

The Current Servicer / Insured appears within
the MGIC Records Indicate That section of the
Policy Inquiries screen.

o MGIC e e

QU Reports | Gold Cert Report | Premium Billing

MAIN MENU — Policy Inquiries.
-~ Enter Certicate/Pool or Servicer Loan Number @ Primary
dovanre 1 [Cortificate/Pool Number _ v| ~ pool
e [ Next ooy |
Ceca Cotmraon MGIC Records Indicate That
- o— - —
File/Update a Defauit = &
- —
File 8 Ciaim S -
Claim Documents. L L
0 Certificate # Policy Status. Borrower Property
Servicing Report ACTIVE INSURANCE
HAMP Reporting 1f you are currently servicing this loan and want MGIC to change our records to indicate that you are the current
Servicer/Insured, click here to begin the transfer process, or contact MGIC Customer Service at 800-424-6442.
Loan Modification
Short Sale
Deed-in-Lieu

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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