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Administrator Guide

Password Manager

1. Access settings

From within Encompass, go to Encompass >
Settings.
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2. Access Password Management

Go to Company/User Setup > Services
Password Management.
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3. Create Password Setting
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Click the New Password Setting icon to open

the Account Details screen. WG
—) _& X
New Pas i Setting
EBFBeBeV—=—5
4. Activate MGIC
Under Account Information: G Account Details X
o For the Service Category, select
Mortgage Insurance
e For the Provider Name, select MGIC - Account information
Direct Senace Cat Modgage hsrenc
¢ The Description field is free form. You ) . i b
can enter whatever description is Provider Name MGIC - Dwect
meamngfu-l to you Descnpticn MGIC Smar Lending
e MGIC provides the User ID and
Password User ID 48460433514
e Select the users that should have Password sssenses
access to the MGIC - Direct interface :
Selocted Users 6 Q
Click Save.
2) < —) Save Cancsl
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Access MGIC - Direct

1. Access Ml

There are two ways to access the Mortgage
Insurance section. Within a loan file, either:

© Encompass - Build 22.30.3 - hitps;//BE274053,ca.clliemac.net$BE274059 - mary - 3000274059

Encompass View Loan Forms Verfs  Tools I Services

Mome  Ppeine  Lo8N  Trades  Contacts Credit Report
a. Gotothe Services tab on the top and : - - Lenders
. en H and Susie H
click Mortgage Insurance from the PERBOHOWEISH e Hoenowner and S : Product and Pricing
menu (*} 2398 Testing Lane 4% | Loa Underwriting S 000/83.
Greensboro, NC 27456 Appraisal D.322/27,
Flood Certification
I. ™
OR f\u‘h SYSrenORy o8 5 Title & Closing r.
) ) o= tiasnned 11;)16.& Doc Prepar psure
b. Go to the Services tab on the side OB e, | Jam s
I. k 0 1008 - Transmittal Sunmst 121622 picason
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= S o Mortgage Signing
Cond. Approval Tax Services
Resubmital HMDA Management nged
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BT Vet Ty Hedge Advisory broker fe
Order Appraisal 2 Subservicing
Order Flood Certification Bid Tape
Irder Title & Closing Wholesale Lender
Order Doc Preparation Ser\nclng |
My Custom Links
Regster MERS !
1s High Cost Loan Counselng Recenved
Order AVM

I Order Mortgage Insurance

1b

Order Fravd/Audit Services

Is Home Contracior Payments From Loan I

Is nlerest Rale Increase Afler Default

—

Reverse Morigage Counselo
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Oierter Taw Sarvres

Mortgage O Support

(C) Show inAlpha Order
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2. Add MGIC

Under the All Providers tab, select
MGIC - Direct and click the Add to My List
button

Mortgage Insurance X

My Providers Al Providers

Select the provider you wish 1o use and cick Submit. To learn more about & provider, cick the More nfe ink next fo
he providars name

Search by Company Name: Go Reset

MGIC - Direct _ Mora |
Addto My Lst Suomt Cancel

3. Access MGIC

MGIC - Direct now appears in the My Maorlgage Insurance X

Providers tab as a default Ml company.

Select MGIC - Direct and click Submit or
double-click MGIC - Direct.

My Providers  Aj Providers

Select a provider and click Submt.

MGIC - Direct

Remove from My List Test — Suomt Canced
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4. Enter Login Information

Enter your assigned User ID, Password and
MGIC Branch ID (optional). These are NOT your
Loan Center credentials. If you don’t have this
login information, contact your company’s
Encompass system administrator or MGIC’s
Customer Service at
customer_service@mgijc.com or
1-800-424-6442.

If your login information is already pre-
populated, your company’s system
administrator may have already automatically
set up your login information.

Check the Save Login Information box.
Note: If you entered any Login Information, you

must order a rate quote or Ml once for
Encompass to remember your credentials.

Report Request X
Logn indomation Loan iformation
User ID: 28450433514 Bomower Hoemowner . Ken Setup
CoBorrower Homeowner . Suse
Pammwrord Sesegses Loan Number  micm 1216001
MGIC Branch 1D Neod Heip?
8 Save Login rfomabion EMai mer_servicel om
= Phone  1-800-424-6442
Acale RO MASISCPOICY  Need User DiPassword Online Full User Guide
Order  MultiRate Guote  Check Satus/Mew Resut  Activate MI (") Flaquired fild
Requedt Type:  Aate Quote
Marigage Inurance Information
Premium Plan:  sMonthiy Premium [ZOMP)
Addtional Loan Infosmal
Premiam Pad By, 8onome:-Paid gharainsay:
MGIC Spead Progrem 1D [If spphcable)
MI Cov 12 -
_| Employes Ralocation Loan [ ALIS Doc Waiver
Fletund Ophort  NonfAlefurdabls
s a0 Ongnates Infoemation
ianevel Dptionc | Conatant “ " Lende Type: Reral .
Mi Buycown At 000 Thid Party Nams
1A or pait of the M premium wal be fnanced Third Party City: State:
|_IDU Caze D Aecommendation:
P Purchase Eigbity: Credt Risk Class
¥
Rate Guote Qoee
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Rate Quote-Only User Persona

1. Access Personas

)

Go to Encompass Settings > Company/User e
Setup > Personas. e

P81 encompass Seting: (ammmmmm— Help

. . Settings Overview —
o=
Click the + (plus) icon to create a new @3 £ compansse Sotip_(uE—
.. . Company Information Personas represent 00 fanctons i your company EaCh persona defnes access to funchons, forms, and foois In Encompass
persona or Copy an eX|St|ng one and rename it o ICE Mortgage Technology Network Company Pa¢ ~
= Services Password Management SOy snorvone: X 2 cientodood oxiorad
MG|CRateQUOteOn|y Personas  (EE— Loan Officer Acoess Mome Ppeine Loan Foma/Todls cfoider Enhanced Condbion
Organuationsers MGICRateGustedriy P
Roles Merger
1 Milestones ok Pamorny Indicate what versions of Encompass. users wih this persons can access
. User Groups e perss
# Extemal Company Setup . O Dus i af B
4 Investor Connect Setup s gl
g Undenwter Create a Persona X e broweer bat
Qoser
4 eFol Sel
= n:c::«:;w ;4:: Periona Name MG FateChcteOrnly
& Secondary Setup Post Closer Start with.
& Contact Setup Accounting © Access to Mo Featiree
® = Loan Templates Lock Desk ) Access to Al Festures
% Tables andFees Protect ido not assign to users)
+ Busmness Rules
Form % Dynamic Data Management { ok Jif Conct
* 5 System Administration
od @ Additional Services
- Personal Seftings
2. Access User
Under Organization/Users, open the user
o x

profile by either double-clicking the row or by
selecting the row and clicking Edit User.
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3. Edit User

Click the + (plus) icon, check
MGICRateQuoteOnly box and click OK.

Account Pubic Profie
Loan Otfcst

[7) Restsctedto SSO Access &2 Loan Procesor
Urderwier

Adminisirato

anoe patsword

Group Membership
- Al Users

Persona Setection X

Select persona(s) that ths user belongs fo i you assign
mutiple personas to the user, the user wil bave the
greater rgnts of those personas

[[] Loan Otficer

MECReteOuoteOnly  (m— ents

*Personas Emmmm——) |}

| View/Edi Rights

View Rights

[ Merger
[[] Test Persona
[ Providars test
[[] Loan Opaner
] Losn Procasser
[ urderwriee
[ closer ¥ Loans
(] Funeser

he same level

— oK Cancel 5
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Trigger for PMI LTV Cut-Off

1. Access Triggers

Go to Encompass Settings > Business Rules >
Field Triggers.

€ Fncompass Settings

Encompass Settings  (mimEEmENSt  Help

Seflings Overview  Field Tri
s CompanyfUser Setup
« Edernal Company Setup Create and manage rules that execute custom actons when the value n o field & changed
Investor Connect Setup
Loan Setup Triggers (24)
%- eFolder Setup Name Charnel Corvition
+- Docs Setup FHA Fiekd Triggers - PSO - 12112013 Al Channess. No Coneton
3- Secondary Setup Frst Payment Date - PSO - 124172013 Al Channeis Mo Conabion
- Contact Setup Bor Par 1-5 MD AICO Cakc Trigger - PSO A¥ Channeis No Conalon
# Loan Templates Retl Disb. Date - Frop & 2nd Homedny Pro Al Channets (18] = "NoCash-Out Refine
# Tables and Fees Disbursement Date for Non Refis - PSO -1 Al Chanreis NOT ([19] = "NoCash-Out &
Business Rules Disursemant for OO Refs - PSO - 12117 AR Channels {115] = *NoCash-Out Refing
Loan Folder Business Rule HMDA Rules - PSO - 12112013 Al Channeis e Condion
Milestone Completion Fivestor Loan Nunber - PSO - 124112013 Al Channsis No Condtion
Field Data Entry Flocd Insurence - PSO - 1211172013 Al Channeis No Conolin
—— VA Residual Region - PSO - 1212013 Any Selected Chan Mo Conaiion
Au ated Condtions Addtionsl Disciosure Information - PSO - 1 Al Chanreis No Conahon
Automated Enhanced Conditions No Comp Rey For Docs if ess then S deys N channel s2iected  No Condtion
Persona Access to Fields Copy GFE Filng Fee to REGZ Filng Fee AN Channeis No Condbion
Persona Access to Loans Final TR - PSO - 1214112013 Al Channeis No Condtion
Role Access to Documents Copy Currert Data to LW Compartsen - P Mo channet seiected  No Conation
2. Create Trigger and Event
Click on the New icon to open the Add/Edit
. AdQ/EAIE Tngg =Y
Trigger screen. il
1. Create a Trigger Name Notes/Comments P_”ﬁ,.
Enter a trigger name in the Create a Trigger 2 Seloct o Channetathis ke appes to
H No channel selected moared B L
Name field. e e ;
(8 Barked - Wholesale
8 Bokerd 0
8 Comespondent '
My (Mary KA 1
3. Is there a condition for this trigger '
© No - Aways apply this nde :
() Yes - Apoly this nde cnly £ A
L 1
By Msry KA 1
1
4. Add and apply field events :
Tive Actwaten Actvaton Source Acton | !
0
Edt 1
Remove oy (Mery KA 4
1
1
By (Mery KA 1
. . B oy (Mery KA
In the Add and apply field events section, click ‘
H oy Mary KA 1
Add. Click Save. g
2 ) S ancel
3. Enter Activation Details
Add/Edit Field Event X

On the Add/Edit Field Event screen, in the
Activation section, enter the values
shown in the image on the right.

Activation
Activation Type
Trigger Fieid ©
Descrpton

Criterion

Range

Field value modified
353 Find
Freddie Mac Loan To Vale (LTV)

When fisid is st in a range of values

80 - 97
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4. Enter Action Details

In the Action section, click Add to open the
Add/Edit Assignment screen. Enter the values
shown in the image on the right.

Click OK.

Activabon
Activobon Type Fiekd value modified
Trigger Field © 383 Find
Descrpton Freadie Mac Loan To Vale (LTV)
Creron When field is st in a range of values
e
gy Add/Edit Assignment X
Assign To Field 1205
Value 7%
| Evaluste axpression as & custom caloulstion
Action
Ao E—) OK | Cancel

. ———

5. Add Field Event

When finished, click OK.

Add/Edit Ficld Event X
Activaton
Actvation Type Fisid value modified
Trigger Field 0 383 Find
Descrpton Fraddie Mac Loan To Vale (LTV)
Creerion When fieid is set in 8 range of values
Rarge 8o .- 97
Action
Action Type Update the vakse of one ar more fields
Assignments Field D Vale Asd
1205 78

) [ 0« Cancel

Contacts: MGIC Integration Services
Integration services@mgic.com 1-888-644-2334

Your MGIC Representative

mgic.com/contact
10

20-18014 12/10/20


mailto:Integration_services@mgic.com
http://www.mgic.com/contact

6. Save Field Event

On the Add/Edit Trigger screen, click Save. i il

1. Create a Trigger Name Notes/Comments
LTVCUOR

2. Seloct ail Channels this nile applies to

3. Is there a condition for this trigger

© Mo Aways aopky tha nde
O Yes - Feoly this nde ceiy ¢

4. Add and apply field events

Type Actvaton Actvation Source Action [ Asd
Field When field s set in arange of.. 353 (Freddie Mac Loan To V. Aesignto. 1205 [
Remove

7. Activate Trigger

To activate the trigger, select the new trigger * Field Triggers
. . Create and manage rules tnat execute Custom actons when the valie N a field & changed.
and click Activate. The MIP/PMI/Guarantee e e ”m
Fee Calculation screen will automatically tome Crres! Cordion e Lot Mok B NN O &
. FHA Flek Triggers - PSO - 121112013 Al Chanmess. No Conalbion active 121172013 06:35 AM
update with the Cancel At LTV. P 1O Cl T 750 aceems o conten vackr P
Refl Disb. Date - Prop is 2nd Homedrw Pro  AF Channels 118] = "NoCash-Out Refinance™ OR [19] = “Cash-Out Refinance”) snd (11811] = nvestor Inactive mary (Mary KA 110672019 07:03 AM

Dute for Non Refls -PSO -1 Al Channeis NOT (119] = "NoCash-Out Retnance” OR [19] = "Casn-Oud Refinonce’) and (13811 =T inactive 120172013 06:37 AM
1o OO Refia_PSO 121/ ) Charn 2 - “Primar n s

Note: The changes won't take effect until the
admin and user(s) log out and back in.

(AT
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