GET CONNECTED

Total Quality Loan® (TQL®) program by ICE
Mortgage Technology™

Manual Orders Guide

1. Order Mortgage Insurance

€ Mortgage Insurance X

Openthe loan file and from the Tools o
menu, select TQL Services. OrderInformation

Bomower Name Ken Manuala
Go the Mortgage Insurance Service Orders Co-Borrower Name Susie Manuala
paneland click Order. MiCoroay MGIC v| i —

Property Information
In the Mortgage Insurance window, Subject Property g‘r:;:‘:‘;fgez s
use the drop-down menuto select Property Type PrimaryResidence
MGIC as the M| Company and click Agpmsad fee $280.000

Loan Information
Order. Loan Number 2012006311

Total Loan Amount $252,000.00
—_—T Cancel
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Review and update Order Information
to complete yourrequest. Fields will
onlydisplayavailable options
configured byyour Encompass®
administrator.

If Request Type is Delegated MI, Non-
Delegated MI, or Contract UW, select
the MGIC Rate Quote ID fromthe
Rate Quote ID drop-down menu or
enterit manually if your Rate Quote
was obtained outside of your
Encompassinterface.

© MGIC Mortgage Insurance Request X
Branch Information Loan Information
Master Policy Number Bomower Ken Manuala
4846043351 (MI Provider) Bl || e Susic Marwala
Loan Number 2012006311
Branch ID
= Contact MGIC ~ Newto MGIC
Order Information
e
Rate Quote ID (Optional) [DWXGHKR v
Request Type Order Non-Delegated MI v
M Certificate # (Optional)
—
Premium Paid By Bomower Paid ~|*  Special Loan Program [—]7
Premium Payment Plan | Monthly Premium (ZOMP) 2]* [ Relocation Loan
S - — = T
Refund Option Not Refundable 21+ [ Premium Financed
Renewal Option Constant & *
AUS Findings Originator Information
Oou O tea Originator Type Retail ¥
DU Recommendation TPO Company Name
LPA Credt Risk Class PO Compty Adcheey
TPO Company City

LPA Purchase Eigbiity

TPO Company State

Add/Remove Files

* - Required Field Order Close
2. Add Documents (Non-Delegated and
Contract UW)
In the MGIC Mortgage Insurance Request AUS Findings Ot e —
. . N . A riginat: i v
window, click Add/Remove Files to include L1ou L LPA i
. DU Recommendation TPO Company Name
documents with your Ml order. G 150 Compary Adcrese
LPA Purchase Bigibilty J70 Company Chy
TPO Company State
e | /dd/Remove Fies
* - Required Field Order Close
e -~
In the Attach Documentswindow: e e et
Ot e b
a. Selectthe source of your documents ot o l
e © Select Documents v 1L
b. Click the New icon T O e R
c. Selectyourdocument(s) i ¢ R
e ™ o o
d. Click Continue ol (et s e e ] I
Atach
Close.
Order d
P Preview I Continue I Cancel ﬁj: 12/29.09:09" | Tur
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The Attach Document screendisplays with
your document(s).

Click Attach.
Afteryou have completed attachingall your

documents, confirmtheyare displayed inthe
Documents to Attach panel.

N OTE: Ensure the documents you are
attachingare notopen onyour desktop.

In the MGIC Mortgage Insurance Request
window, confirm your documents display in
the bottom left panel.

Click Order.

© Attach Documents
L

o Select a browse location of the document you wish to attach

@© Encompass eFolder
O Hard Drive

Documents to Attach

T

1003 - URLA C:\WUsers! adr \ppD ata\Local\T

A\200facc3-55d3-4. 5. OutputPdi\1

€ MGIC Mortgage Insurance Request

MGIC

Branch Information
Master Policy Number
4846043351 (MI Provider)
Branch ID

Order Information

Loan Information

Bomower Ken Manuala
CoBormower Susie Manuala
Loan Number 2012006311

Contact MGIC New to MGIC

Request Type Order Non-Delegated MI

Rete Quote ID Optional) | DWXGHKR
M Certificate # (Optional)

v

Premium Paid By Bormower Paid
Premium Payment Plan | Monthly Premium (ZOMP)

Mi Coverage [=

Special Loan Program ‘

[ Relocation Loan
[] AUS Doc Waiver

Refund Option Not Refundable [ Premium Financed

Renewal Option Constant

AUS Findings Ongnator Irformation

Oou [ tra Orignator Type Retal v

DU Recommendation TPO Company Name

LPA Credt Risk Class 170 Compary /ddroes

LPA Purchase Bigbity 100 Comoany Gy

TPO Company State
003- URLA
Add/Remove Files

* - Required Field —_— Order Close
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3. View Order Screen Details and Check
Status

Once you submitthe Ml order, you will be
directed to the TQL Services tool. The
Mortgage Insurance Service Orders panel has
automatically been updated with the details of
your order.

a. The Messages panel displaysthe
messages returned to Encompass by
MGIC.

b. The Document Upload column updates
with a Manage Documents link for Ml
orders. Click thislink to upload and send
additional documents to MGIC.

c. Ifyouhaveimportedfeesrelatedtoan
order, the Fees Imported column displays
a green check mark.Only 1 orderin the
order historywill display a green check
mark.

d. Inthe Documents panel, click the
documenticon to view the Rate Quote PDF
or Commitment Certificate

e. Usethe Check Status linkto update the
status of the pending order.

TQL Services @ e Add to eFolder

1) The TQL Services can be used to order a variety of reports that help to ensure loan qualty. You may order and view reports using the following service panels.

© Valuation Service Orders (0) Order ~
@ Flood Service Orders (0) b Order

© Mortgage Insurance Service Orders (3) View LgaData | | Compare Rate Quotes &2 Order
Order Date Order Number User D Provider Order Type Status Fees imported  Document Upload Check Status
122872020 11:16 AM 60442085 mary MeiC Nen Delegated Approved 4 Manage Documents  Check Status
12282020 11:11 AM  DNGHKR mary MGIC Rate Quote Eligile
120972020 11:08 AM  2HATKTT mary MoiC Rate Quote Elgile

Documents (1) d B | Messages (1) @ View Fees  |[&4
Name Date 7 Message +

M Commitment/Certificate  12/28/2020 11:19 AM || Thank you for your order! Your reference number is: 3451270 - Certificate Number: 60442086

Comments ra
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