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Get a Jump Start 
on the claim 

submission process

Host: Suzanne LaCaria



Today’s Agenda

� Intro to New Options Available

� Demonstration of MGIC/Link 

Servicing features

–Accessing MGIC/Link

–Searching for a specific file

• Using an MGIC Certificate or Pool Loan #

–Obtaining the entire list

� Summary 
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New Options Available

� New claim document upload 

capabilities in MGIC/Link Servicing

You can now….

–Upload before filing a claim

–Upload immediately after filing a claim

• Before MGIC has an opportunity to request 

documents 
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MGIC/Link Servicing 

� MGIC/Link is a great solution for 
Servicers –
–With separate teams to manage claim 

filing and document submission

–Who file claims using X12 or MGIC/Link 
Servicing

–Want the most current claim and 
document information
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Claim Document List

� Standard claim documents requested:
– A copy of the complete loan origination package and closing 

documents

– A complete loan payment history from origination to claim filing date 

– If the state time frame is exceeded, a list of events from the date of 

default to claim filing date to explain why

– A copy of your collection and loss mitigation system notes containing 

a chronological list of your efforts pertaining to this loan

– Evidence of title transfer (foreclosure deed)

– If a third-party outbid, a copy of the third-party check

Consult the Default Servicing Guide for our standard claim 

document list and any additional information regarding 

documents that may be required by MGIC.
• Loan payment history and collection notes should be provided as close to the 

claim filing date as possible.
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Accessing MGIC/Link is Easy

– Go to:  

www.MGIC.com

– Select MGIC/Link 

Servicing from the 

top menu



Logging into to MGIC/Link

– Enter your User ID 

and Password

– It’s that easy!

– For Sign-Up 

instructions, see the 

end of this 

presentation



Options for Submitting Documents

� Let’s walk through how to: 

–Upload documents before filing a claim 
and/or immediately after filing a claim

–How to obtain a complete list of 
documents requested by MGIC
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New Feature Spotlight 

� Submit claim documents before or at 
the same time as claim filing
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An easy to follow 

document upload 

page is presented

MGIC has yet to 

receive the claim

Note, MGIC still requires a 

claim be filed separately to 

begin the claim process

Enter your comments , 

select your file for 

upload and submit



Complete All Your Document 
Submissions Easily

� Select submit and return to the main page

– Submit documents in support of other claims
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Feature Review: 
Obtaining the Entire List

� Obtaining a list of claim documents 
requested by MGIC



Obtaining the Entire List
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MGIC has an initial 

claim pending

The document 

upload page is 

presented -
All requested 

documents are 

displayed

Select the document you 

have available for upload

Upload documents that MGIC has not 

requested but could be beneficial to 

the claim process

New Feature!
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Claim Type Options Available for Submitting Documents via 

M/Link

Initial Primary 

Claim

•Prior to filing a claim 

•In response to a document request from MGIC 

•That have not been requested by MGIC

Note: If you have an additional expense item to add to a pending claim, 

notify MGIC using Secure File Transfer and clearly identify the request as an 

additional expense item for the pending claim. 

Supplemental

Claims

•In response to a request from MGIC

Note: Supplemental claim requests should be submitted using either 

MGIC/Link's online form or paper form via Secure File Transfer. All 

documentation supporting the supplemental claim request should be 

submitted via Secure File Transfer. 

Requests for 

Reconsideration

•In response to a request from MGIC

Note: Requests for reconsideration should be submitted using Secure File 

Transfer. All documentation supporting the request for reconsideration

should be submitted via Secure File Transfer. 

Pool Claims
(Initial + 
Supplemental)

•In response to a request from MGIC



16

What We Covered Today 

� Now there are more reasons to submit 
claim documentation using MGIC/Link

� Now you can submit claim 
documents:
–prior to claim filing

–with your claim; or

– in response to MGIC’s request for claim 
documents.
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Summary 

� MGIC/Link is a great solution for 
Servicers –

–With separate teams to manage claim 
filing and document submission

–Who file claims using X12 or 
MGIC/Link Servicing

� Visit www.mgic.com to learn more



Questions?

� Thank you!

–Suzanne LaCaria

–Have questions later?

• Contact MGIC Customer Service,               

1-800-424-6442
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How to Sign Up for MGIC/Link

– Need a Login ID 

and password? 

– Sign-up online at 

www.MGIC.com



How to Sign Up for MGIC/Link



How to Sign Up for MGIC/LINK


